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Available Training

Customer-facing training
e How to Create a Trimble ID video

e My Transportation Customer Training course
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https://youtu.be/QQSF9aGlHV4
https://learn.trimble.com/learn/courses/4638/my-transportation-customer-training?hash=9c6f24c3d69dfc1fd3d30165fe276fad168f1c6e&generated_by=354500

Navigate to My Transportation

1. Go to My Transportation Community Login URL
https://myvtransportation.trimble.com/service

2. This URL will redirect to the Trimble ID Sign In page.

& Trimble.

& Trimble.
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https://crmtransportation.my.salesforce.com/servlet/networks/switch?networkId=0DB5w000000bp1Q

Login Process for Existing My Transportation Users with An Existing Trimble ID

Enter the email address associated with your Trimble ID (TID)
Click Next

Enter your password

Click Sign In

The My Transportation homepage loads.
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Login Process for Existing My Transportation Users without a Trimble ID

1. Click Create a Trimble ID. A drop-down menu appears.

& Trimble

Sign In

Email or username

-9 Use a passkey

2. Select your region

& Trimble

Sign In

New user? Create a Trimble 1D

Select your region X

@® United States (US) usernar
() European Union (EU)
(O United Kingdam (UK)

() Australia (AU)

() Everywhere else th Goo,

BTN
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3. Click Next

4. Inthe corresponding fields, enter your First Name, Last Name, and the email address
IMPORTANT: The email address must match exactly to the email you currently use to log into My
Transportation

Click Next. A verification code is sent to your email address.

Enter the six-digit verification code in the Verification Code field and click Submit.

Enter a new password in the New Password and Confirm Password fields.

Click Submit.

The Account Preferences page loads.
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9. Select your preferences. Country, time zone, and language are required. Then click Next.
You may also enable multi-factor authentication, but it is not required. Select I'll enable MFA later
if you do not want to enable MFA.

& Trimble

Would you like to add an extra
layer of security to your account?
(Optional)

Add extra protection to your account by enabling multi-factor
authentication (MFA). We'll ask you for a security code at sign
in so we can be sure it's you.

Setting up MFA takes no more than 2-3 minutes. Although
we always recommend extra security, this step is

completely optional.

Il enable MFA later

10. If you enabled multi-factor authentication, you must confirm a second-factor authentication type.
11. The user will receive the following message if their account was successfully created:

& Trimble

Your account has been created
successfully!

Redirecting to your application...

& Trimble

Your Trimble Identity Account has been Created

Hi test,

now ready to be used, and includes access to explore and create with a suite of Trimble
products.

You can access your personal information and security preferences by visiting your

user profile.

Thanks,
The Trimble Team




Welcome to My Transportation inbox x

+ Summarize this email

‘Trimble Service' via test: ity-2 i g

& Trimble.

TRANSFORMING THE WAY THE WORLD WORKS

Hi test,

‘Welcome to My Transportation! To get started, go to
) ) it .

Username: test-community-2@googlegroups.com.uat

Thanks,
Trimble Transportation




Troubleshooting

TID Assistance
If you need additional assistance with your Trimble ID, please open a case with_Support via email.


https://learn.transportation.trimble.com/resources/support/
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